CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
CAP NUGC DA NANG DPoc lap - Tu do - Hanh phiic

Sé CTCN-TTCD Da Néng, ngay 30 thdng 7 ndm 2020
V/v trién khai cac bién phap phong chong dich
Covid-19 trong tinh hinh mé&i

Kinh géi: Quy khach hang ciia Dawaco

Thuc hién chi dao cia Chu tich UBND thanh phé Pa Ning tai vin ban s
4930/UBND-SYT ngay 27/7/2020 va vién ban s6 4937 UBND-VHXH ngay 28/7/2020 vé
viéc khan truong trién khai cdc bién phdp, phong, chéng dich COVID-19 trong tinh hinh
méi trén dia ban thanh phd, Cong ty Cb phin Cép nuéc Pa Ning (Dawaco) thong bao dén
Quy khéach nhu sau:

1. Vé cong tac cap nudc:

Dawaco van dam bao hoat dong san xuat nudc tai cdc Nha may dé dam bao cong
tac cip nude lién tuc va an toan cho nhén dan trén toan thanh phd trong thoi gian nay.

2. Vé cong tac ghi chi s6 ddng hd nwéc tai nha Khach hang:

- Dé& dam bao an toan thyc hién gidn cach x hoi, phong chéng dich Covid 19,
Dawaco s& tam ngung thuc hién viéc ghi chi s5 déng hd tai nha ciia Khach hang,

- Viéc phat hanh héa don thang 8/2020 s& duoc tam tinh trén co s& binh quén
san luong 3 thang gbm thang 3, thang 6 va thang 7 ndm 2020 cua khéach hang. (Cong ty
s& nhén tin cho toan bd KH v& viéc tam tinh nay).

Luwu y: Khdch hang c6 ké hoach sir dung nurdc tiét kiém, thuong xuyén kiém tra
san lwgng nude qua dong hé, cdc hé thong duong ong nude sau dong hé, hé thong bé
chira, néu phdt hién san legng nwdc tang bat thuong hodc khi c6 cdc sy cé su'a chita

ong bé, thiéu nuée, nwde yéu thi vui long bdo ngay cho Cong ty qua hé théng tong dai
Chdm soc khéch hang Call Center 1900 2345 22 dé dwoc tu vin hé tro kip thoi,

3.Vé cdng tac chim séc khach hang lién quan den cac dich vu cap nudc:

Dawaco van dam bao hoat dong lién quan dén cip nudc tai cac XNCN, Trung
tdm chim séc Khach hang Call Center qua Tong dai 1900 2345 22 va bd tri d6i ngii
truc sira chita dng bé khi can thiét.

Vi su an toan cho sitc khde ctia khach hang va CB CNV ciia Dawaco, rit mong
Quy khéach hang hop tic va déng hanh ciing véi Dawaco trong cong tic phong chbng
dich Covid-19 an toan va hiéu qua.

Trén trong cam on Quy khach héngw

Noi nhin :
- Nhu trén;
- Luu VT.
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